
Knowledge Center Operational Group (KCOG) 

Designated Help Desk and Local Liaison Personnel 

Background:  The KCOG is soliciting input for designated help desk and local 

liaisons from the local agency directors.  Currently, a large majority of the 

agencies have people designated. 

To access a list of people who are designated help desk, follow this trail: 

Home >> Administration >> Manage System >> Roles 

 

Step 1:  For this point, hit search and all roles will populate. 

 

Step 2:  Hit go in the appropriate role to populate. 

 

Step 3:  At this point, you can do the following: 

1.  Hit enter to populate all names that are assigned. 

2.  Enter a specific name to see if they are assigned. 

3.  Or hit go adjacent to add user, to add another use. 
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